Sample Questions for Student Job Interviews

Shared by Lauren Radomski, Student Supervisor
CLASS Office / Groves Lab

Interview Questions:
We will begin the interview by explaining the position in further detail.

1. Why do you want to work here/what interests you about this role?

2. What does good customer service mean to you? Can you provide an example of you
demonstrating good customer service in a past role?

3. Do you have previous experience working with confidential information?
4. What would you say are your strengths/skills and areas of opportunities for improvement?

5. Please tell me about how you’ve responded to a challenge or conflict while working,
volunteering or collaborating with others.

6. Tell me what your work environment is like when you&#39;re able to do your best work.

7. Describe how you would respond if you had several office tasks to complete at once, such as
getting a phone call at the same time you need to start a student for an exam and respond to
someone in person asking you a question.

8. How do you keep yourself organized?

9. The CLASS Office mission is CLASS leads the Augsburg community in advancing disability
access and equity. How do you see yourself contributing to our mission?

10. Please tell me about a time you made a mistake while working, volunteering or collaborating
with others and how you responded.

11. How comfortable do you feel learning new computer programs and why?
12. Why should we hire you?

13. Do you have any questions for us?
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Sample Questions for Student Job Interviews

Shared by Marissa Lindback, Student Supervisor
Sports Medicine/Athletic Training

Augsburg University Sports Medicine Assistant Interview Questions
Name: Date:
Grad Year: Major: Pronouns:

1. Why do you want to work as a Sports Medicine Assistant? What would be your ideal career
if you could pick it today?

2. What type of environment do you work best in?
a. Tell us how you handled a time that you had to juggle more than one important task at the
same time.

3. Tell us about other jobs you have had: What was your favorite and least favorite aspect of
that job?

4. How do you handle conflict when working in a group setting? What motivates you to be
successful?

5. Can you tell us about a time when you failed to honor a commitment you made? How did
you handle that
situation?

6. The Augsburg Athletic Department has a diverse population. What is your experience
interacting with people who are different from you?

7. Do you foresee any conflicts that could take you away from working here? Internships,
other jobs, family obligations etc.

a. Can you commit to at least 1 full year of work? No Yes
b. Do you have any conflict with starting work early August? Yes No

Positives:
Concerns:
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